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Center for Performing Arts Medicine A/leth({llqt

CPAM Mission: to effectively translate the collaborative potential of arts and
medicine to the holistic healthcare environment of Houston Methodist

Institutional Advancement

» Specialized health care and wellness education for
performing and visual artists,

Specialized Healthcare
and Wellness Education

* Purposeful integration of the
performing and visual arts into the hospital

environment,

* Clinical therapy that utilizes the arts in support of
patient and hospital goals,

* Research that harnesses the broadest potential of
the arts in therapy, rehabilitation and human
performance, and

Basic and
Translational
Research

e Education and outreach that connects the arts in
health field across disciplines, inspiring creative
thinking and discovery. Education and Outreach
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Specialized Health Care and Education
Value to reputation, connection to community

Methaolist
and increased operational income to the hospital

LEADING MEDICINE

» Healthcare service is accessible to performing and visual artists through a dedicated phone line (713-394-6088)

where CPAM liaisons coordinate expedited access to a roster of over 100 world class physicians and therapists at
Houston Methodist Hospital.

* Providing specialized care for over 650 artist patients at Houston Methodist annually including instrumental
musicians, singers, dancers and visual artists.

» Offering membership through an Artist Card that expedites patient registration and supports tracking information:
current membership 553.

Put Our Talents
e The Official Health Care Provider for Houston

Symphony, Houston Grand Opera and Houston Ballet. ;»
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Houston Methodist CPAM as
provider of choice for artists

Advocacy by CPAM Clinicians and Staff throughout

the community and region including:

Athletic Trainers promote to fine arts and sports
departments at local School Districts, including
HSPVA

Regular Artist Health Clinics at Houston
Symphony, Opera, Ballet, summer festivals, and
universities by CPAM and Orthopedic Specialists

Artist Health and wellness presentations and
Artist Card Registrations at the South West
American Music Therapy Association, National
Organization for Arts in Health and American
Music Therapy Conferences

Methaolist
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Arts Integration
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Arts Integration Methodist

Value tied to patient and employee experience/engagement scores LEADING MEDICINE

- Identifies opportunities for arts engagement within “environments of care”

- Offers a broadly accessible place of solace to relieve anxiety and offer inspiration, socialization and rejuvenation for patients,
families, staff and visitors through the arts - supporting their journey of healing and caregiving

- 9 pianists (5 staff/4 volunteers) 7 days a week, 100+ special performances, 30 recorded performances on Channel 19
- Visual art exhibitions held throughout the system showcasing employee and professional work

- Creative writing and photography workshops held annually as HR benefits for employees
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www.houstonmethodist.org/performing-arts/ ' 'lﬁéth(*fliqt'
Under: Crain Garden Series LeADING MEDICING
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Margaret Alkek Williams Crain Garden Performance Series A/leth(diqt

A Permanently Endowed CPAM Program LEADING MEDICINE
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Chamber Music: Methalist

creating a distraction that relieves anxiety




Houston Symphony, Houston Ballet, o .
Houston Grand Opera at Houston Methodist Methalist

Holiday Performance

LEADING MEDICINE




Cultural Programming, T
(connecting across boundaries, welcoming to patients, Metll(lllSt
guests and staff from around the world)

LEADING MEDICINE




Channel 19 CPAM TV Methaolist

Reaching all patient and waiting rooms FEAmImE MEBrCInE

. David Syme

. Mercury Orchestra

. Trio Oriens

. Axiom String Quartet
. Apollo String Quartet
. Valerie Hartzell Classical Guitar
. American Festival Classical

Minds
. CPAM 1 (Da Camera)
. CPAM 2
. Houston Symphony
. Matteo
. Mercury Trio
. MIRO P1
. MIRO P2

. TMC Orchestra P1
. TMC Orchestra P2
. MLK

. Dirst Organ Recital
. Mercury Pt 2

. Ars Lyrica




Texas Medical Center Orchestra ousTON .
Members of the healthcare community whO continue their art Meth(fllSt
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Employee Arts Enrichment Experiences: e .-
building community and resiliency Me!:hqllSt

JANUARY FEBRUARY Creative Writing Classes
SUN MON TUE WED THU  FRI  SAT SUN MON TUE WED THU FRI  SAT March 19- May 14
. 1 2 a s 12 October- November
e Arts Enrichment Classes SR BRI B
13 14 15 16 18 19 10 11 12 13 15 16 Museum of Fine Arts Houston Classes
20 - 22 23 25 26 17 18 19 20 22 23 April 11, May 16, June 20, July 18, & Aug. 15
)
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. H 1 3 4
Ouston et O ISt Otograp y s s 7 s 10 1 2 s a4 s . 7 Drumming Pilot Class
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Contest o wmw . D e boctor's Week (hysican performances/exhibit) |
" 30 " March 25-29
° H M h H H SUN MON TUE WED THU PRI  SAT SUN MON TUE WED THU FRI SAT February 14
ouston Methodist Singers S H:
1a s 16 1718 1s - 112 13 14 15 16 17
2 22 23 2 [ 2 = D.u 24
— HMH ~ I ol o
SEPTEMBER OCTOBER
HMSL 2 23 24 325 27 2a 20 21 22 23 |24 25 26
- 29 30 27 28 29 30 31
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Museum of Fine Arts Houston Methaolist

LEADING MEDICINE

 MFAH Partnership for a 5 class series
relating to separate themes

— Resiliency/Vincent Van Gogh
— Compassion

— Respect

— Boundaries

— Expression

* Themes informs the artwork studied
and provides framework for discussion

* Ateaching artist led tour paired with
an art making activity




Visual Arts
Theme: ICARE Respect for Nature

A/lct»h( ;_Tlist.




Visual Arts: West Pavilion Redesign . .
SU . & Methadist
employee/professional collaboration LEADING MEDICINE




Houston Methodist Singers Methalist

LEADING MEDICINE

Astros Win on Methodist Night 5/8/19
80+ Choir members throughout 4 system hospitals

Performances for Astros, Houston Rodeo, Holiday and
cultural events, and employee celebrations

A culturally and professionally diverse participation

“Enthusiastic” participants, high retention rate, no prior
choir experience '
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Fmri music therapy/music medicine study #1 Meth(;_list

measuring familiar and non-familiar music’s impact on blood flow RESEARCH INSTITUTE

Houston Chronicle, February 2015

GRAY MATTERS

Big idea: Music's power to heal the
brain
I Todd Fratmr ot Hovmon Methodiet s Center for Por

! w

Blue:
Bach (non familiar) activation

Orange and Yellow:
Self Selected (familiar) activation




Fmri music therapy/music medicine study #2

measuring familiar and non-familiar music’s impact on blood flow Me;lilh}g'}}ﬁz
Bach Visual Gagaku Bach Self Click Chaplin Cronkite
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Chair of the Houston Methodist Neurologic Institute Dr. Stanley Appel recommends that
"CPAM use its position to better understand how music uniquely taps into the
wiring of the neurologic system to support change. It has very exciting potential.”




FMRI Assessment of Blood Flow Activation: Meth(;liqt

Familiar Music LEADING MEDICINE




Current Research Projects/Publications Methalist

LEADING MEDICINE

« Stroke Study- * Recent Publication-
8 of 30 subjects complete February 11, 2019 - “Characterization of
Functional Brain Connectivity towards
Optimization of Music Selection for Therapy -
A fMRI Study” International Journal of Neuroscience

Interim Report
 Bone Marrow Transplant-
Study Enrolling

Neuroscience

-
TR e -

IS LISTENING TO MUSIC THE RIGHT MEDICINE?

Music has the ability to stimulate the mind, body and spirit. It can help a HOUSTON
person relax, create calm in the face of adversity, provide motivation and N > <
even make the spirit soar. For patients, music can also help heal. Met lst

LEADING MEDICINE

irces: Natonal Institutes of Health, Amencan Music Therapy Associalion



Center for Performing Arts Medicine: D .
Stroke Trial - Spoken Word vs. Individualized Music Listening Metl‘l(lllst‘

resting state Fmri, comparing changes in connectivity from 0 to 45 days, listening 3x a day LEADING MEDICINE

Language: average of 4 Music: average of 3
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- Increase of connectivity - Improvement in Ianguage areas: - Strong improvements - Bilateral increase
on left (red) Brocca’s and Wernicke’s in frontal regions of connectivity (red)



Music Therapy
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Methalist

LEADING MEDICINE

DSRIP
Phase 2
Expanding DSRIP footprint into: HMH Clinics, ICUs, Women's Health, SNF, Rehab, and Procedural Areas

Regional Plan Category C Category D

Potentially Preventable Emergency Visit (PPV)
Potentially Preventable Admissions (PPA)
Potentially Preventable Complications (PPC)
Potentially Preventable Readmissions [PPR)
Patient Satisfaction

Community needs assessment
Local collaboration

S . Hospital related bundles and metrics:

Core activities (projects)

Alternate payment H2-160 — Follow-up after hospitalization for mental illness

methodologies (value based) H2-216- Risk adjusted behavioral health/substance abuse

Cost savings 30 day readmission rate

Collaborative activities H2-259 — Assignment of Primary Care Physicians to
individuals with Schizophrenia
H2-266 — Independent living skills assessment for
individuals with Schizophrenia
H2-319 — Adult major depressive disorder: suicide risk
assessment (eMeasure)
H2-405 — Bipolar disorder and major depression: appraisal
for alcohol or chemical substance use
H2-510 — Reduce rate of Emergency Department visits for
behavioral health and substance abuse
B2-387 Reduce ED emergency visits for behavioral health
B2-352 Reduce ED visits for acute ambulatory care
sensitive conditions (ACSC)




DSRIP Team and Focus Methalist

LEADING MEDICINE

e TEAM
— Medical Director

— Nurse Practitioner

— 3 Social Workers

— Pharmacist

— Educator

— Chemical Dependency Counselor

e FOCUS
— Transition of care
— Decrease readmissions



CPAM Music Therapy:
one of the most comprehensive department in the US Metl‘l(j_liqt |

Value in specific patient satisfaction scores, lowering cost of care (Supply Chain, Length of Stay, o iNe e ine
Readmissions) and improving clinical outcomes (EPIC)

- Jennifer Townsend: Manager

- Jonathan Silbert HMH: In-Patient Rehabilitation

- Tony Milland HMH: Oncology

- Virginia Gray HMH: On Call HMH

- Melissa Sandoval HMEC: Rehab and Palliative Care
- Ashley Lundquist HMSL: Oncology

- Sara Rossi HMSL:Oncology

- Audrey Zybura HMH: In Patient Psychiatric

- John Head HMH: Out Patient Psychiatric




Music Therapy as a DSRIP

Methalist

LEADING MEDICINE

Supportive Service

* PRIMARY REFERRALS
— Inpatient Psychiatry
* Telemedicine
— Alcoholic Liver Disease
— Chronic pain in super utilizers
— Chronic anxiety in super utilizers
— Community Reintegration

— Seek to discover the root of the recurrent
utilization of services

* Refer when:
— D2S2 score of 3.0>
— PHQ9 >9 at risk for suicide or depression




*Effects of Medical Music Therapy on

. . . Methalist
Patient Satisfaction

Factors related to patient satisfaction Competency match of MT-BC

e Shorter wait times » Establishing and maintaining

interpersonal relationships
conducive to therapy

* Practice cultural sensitivity within the
therapy setting

* Promote client decision making

* Help clients communicate more
effectively

* Altering the intervention based on
the client’s personality and
preference for level of activity

* Physician friendliness
* Level of information received

* Yinger & Standley, 2011 study demonstrates a 3.4 point increase in PGIS for patients who received music therapy.



Music Therapy: Psychiatric Clinic Methalist
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CONCERN:

BERT responses (Behavioral Emergency Response Team)
Mood Modulation

Three primary interventions tied to functional outcomes will be measured:
1. Individual Music Listening Station
2. I1SO-principle (entrainment) for de-escalation
3. Group Music Therapy



“Sound Dome” project
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Music Therapy - Psychiatric Clinic

“Sound Dome” project - Innovative approach to alter mood

Methalist




“Sound Dome” Project and Telemedicine follow-ups A/leth(‘dl‘;t
Pre and Post Mood Reporting Scales LEADING MEDICING

Before | After Before | After Before | After
7/10 9/10 5.5/10 7.5/10
N/A N/A
5/10 8/10 5.5/10| 7/10
a/10 6/10 7.5/10 10/10| light blue: 6.5+ point
7/10| 9/10 .
8.5/10/ 10+/10 3/10| 5.5/10 Improvement
a/10 6.5/10 2/10 N/A N/A N/A
7/10 8/10 N/A N/A

dark green: 3.5-6.0
point improvement

2.5/10| 5.5/10
7/10 10/10

| 5/10 7/10
N/A N/A . .
| light green: 1-3 point
8/10| 9.5/10 improvement,
N/A N/A
: ) 5/10 7/10
N/A N/A N/A N/A red: 0 or negative
N/A N/A 7.5/10 10/10 .
S Betia N/A N/A improvement

[ 1/30[ 10/10] nval  n/a



Telemedicine Methaolist

LEADING MEDICINE
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* Why include Music Therapy in
Telemedicine Follow up?
— Transition of care

. — Community reintegration
- — Improve agency through Locus of
éf @ b Control

— Treatment compliance
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Telemedicine Outcomes Methaolist

JT. 3

A.Z 10

LEADING MEDICINE

increasingly effective with each use

average mood improved from 4/10 to 8/10

dance rather than feeling like | am dragging

Shared playlist process/outcome with friend

ready to apply same technique to other emotions and feelings

Looking forward to follow up

Rated mood improved from 3/10 to 10/10
Shared playlist with mom

Inspired to make more playlists
Interested in community music therapy

Looking forward to follow up

average mood improved from 5/10 to 9/10

did not know music could do that much for mood

collecting songs for a second playlist to "keep in a good mood" after achieving a desirable
mood.

Theme 1- Treatment compliance

Theme 2- Improve support and communication of needs

Theme 3- generalization of new skill, improved agency



CPAM Music Therapy Survey Methalist

LEADING MEDICINE

Music Therapy was
helpful in achieving my
goals

143 responses

| enjoyed my overall
experience of Music
Therapy

1471 responses

80

150 69 (48.3%)
104 (73.8%) 60
48 (33.6%)
100
40
i 20
20
4 (2.8%) ] (14%)
7%  107%) 4 (2,8%) 2(1,4%)
0

1 2 3 4

16,

1 2 3 4 5



CPAM Music Therapy Survey

Music Therapy group
provided a positive
opportunity to interact
with others

142 responses

150

105 (73.9%)

100

o 31 (21.8%)

2(1.4%) 0 (0%) 4 (?,IB%)
|

1 2 3 4 5

Methalist

LEADING MEDICINE

Degree to which you
found group Music
Therapy sessions
beneficial

141 responses

L 87 (()l1 7%)

44 (31.2%)

201 .l4°/o) 0 (0%)

0 |
1 2 3 4 5




Comments from Surveys Methadist

LEADING MEDICINE

* Great relief for anxiety and good for relaxation. |

« music therapy is very peaceful and soothing like the idea of building tension in the chords
then resolving it.

* the music therapy was such a unique _ o
experience and i felt so exhilarated after * Music therapy was one of the best activities

completing it. It was really neat because I've here
always had a passion for music.

* skills could be used for later
* my experience was very therapeutic

« overall this and other therapy services were
« Music therapy was fun, soothing helpful and the staff was well-educated



Chronic Pain and Anxiety Metholist

Case Example LEADING MEDICINE

* Patient Demographic:

— 49 Yr Old Female

— African American from Chicago

— Elementary music teacher in inner city
* Medical history:

— Chief Complaint:

* “l can’t breath”
— HP

* Bilateral lung transplant Aug 2016 for ILD and PAH with multiple medical and surgical
complications

— Social Concerns
* Primary care taker is sister, who is back and forth from Chicago and has heart disease
* Financial worries
* Increased strain on family relationships



Chronic Pain and Anxiety

Methalist

Case Example (Continued) LEADING MEDICINE

* Treatment
— Referral
* Given in Feb 2017 for anxiety management
Assessment results:

* MT assessment demonstrated high anxiety

* Decreased agency in treatment

* Poor communication with staff and family

* Gross physical deconditioning
Interventions:

* Guided imagery

* Diaphragmatic breathing

* Lyric analysis and lyric replacement

* Active music making/conducting
Outcome:

* Day 2: 6 hour trach collar trial on second MT session,

* Day 3: trach collar 12 hours, only using vent at night

* Day 5: walked 450 ft on unit with RAS

* Day 7: recognizing anxiety and self initiating coping strategies, improved agency
* Day 12: moved to inpatient rehabilitation



Chronic Pain and Anxiety ‘Tethalist

Case Example (Continued)




Growth areas: DSRIP Collaboration Metholist

LEADING MEDICINE

* Introduce music therapy telemedicine for acute care super utilizers
— Mood modulation playlists
— Deep breathing
— Individualized coping through music interventions
— Community reintegration

* Obstetric Care for Women with Opioid Use Disorder
— Maternal-fetal bonding
— Guided imagery
— Music therapy assisted child birth
— Music therapy for NAS



Other Music Therapy Projects/Collaborations Methaolist

LEADING MEDICINE

* Texas House passed HB787- Music Therapy Certification for State Recognition of National
Credential

* Science Day collaboration with Research Institute

* “Music and Spirituality” clinical curriculum through a collaboration between SMU and HMH
begins April 2019

* Heart Transplant Choir / Celebration (Spiritual Care/CPAM)




Summary:

What are we able to measure in support of Arts integration and Music Therapy Meth(‘lISt

LEADING MEDICINE

« Hospital Nationally Comparative Patient Satisfaction Scores (Music Therapy / Arts Integration)

— HCAHPS (inpatient): Hospital Consumer Assessment of Healthcare Providers and Systems survey is the national, standardized, publicly
reported survey of patients' perspectives of hospital care. Questions include:

* communication with nurses and doctors ¢ the responsiveness of hospital staff * would they recommend the hospital.
* the hospital environment * pain management * overall rating of hospital

— CAHPS (outpatient): National Research Organization Consumer Assessment of Healthcare Providers and Systems Outpatient and Ambulatory
Surgery Survey is designed to measure the experiences of care for patients who visited a Medicare-certified hospital outpatient department
(HOPD) or ambulatory surgery center (ASC) for a surgery or procedure

— Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program: CMS.gov Centers for Medicare and Medicaid Services

* Employee “Press Ganey” Opinion Scores (Arts Integration)

e Internal CPAM Program Specific Surveys (Music Therapy / Arts Integration):

Ensure that internal surveys serve to replicate hospital wide patient experience and employee engagement questions as a predictor of

HCAHPS and EOS survey results. Example- Similarity to HCAHPS questions- “Overall, how would you describe your attitude toward Houston
Methodist for providing this program.”

 Setting Up Structure for Cost and Qutcome Trends Analysis (Music Therapy)
— Derived from clinical data (EPIC collection)
— Derived from expenses (finance department of specific clinics)
* Pharmaceuticals * Length of stay ¢ Readmissions




CPAM Arts Integration Survey as predictor for HCAHPS A/leth(diqt

Crain Garden Performance LEADING MEDICINE

Internal Arts Integration Surveys
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Employee Opinion Survey Citations Methodist

Press Ganey Key-word Searches: 2017 LEADING MEDICINE

What do you like best working for Houston Methodist?

Rating Comment
Positive |The piano player in the mornings, sense of commitment to leading medicing

Positive |...I like that sometimes someone is in the lobby playing the piano...

| like... the piano music, the architecture, the ability to work on the public
Positive |safety security team....

Positive || am able to continue my craft as a photographer.

| love that HM provides opportunities to win tickets to games and submit
Positive |photographs for contests (i.e. "Under Texas Skies")

Value proposition to an HR department:

Cost of one 12 week Arts Enrichment Course (23 employees) = $1,200

VS.

1 employee loss in less than a year due to burnout = as much as $60,000 for some institutions



Employee Survey Overview Metholist

Historical Trend of Workforce Engagement Score LEADING MEDICINE

Houston Methodist Overall
Employee Engagement Scores

LN

o

o 45 4.44 4.46
2 4.39 4.42 4.45 : 4.42

>

= 4.4 - — 4.35

S 4.43 4.44
\O,A 4.38 4.39 4.43

»n U 43

S o

= C 42 4.16 4.16 4.16

£ 3 4.12 4.13 4.12
© o

=G 41

()

&

T 4

o

(%]

()

S 39

o]

A 2012 2013 2014 2015 2016 2017

Year Survey Took Place

Houston Methodist Healthcare Average  =——Top Decile



2015: 43 hits Methalist

LEADING MEDICINE

INPATIENT
SECTION RATING COMMENT RECEIVEDEATE DISCHARGEMATE UNIT SEX

Overallssessment Posi Verybeautifulthospital,@ove®helpiano@layer®hatfoubhave@tEntrance®fourthospital. MitBeemike@mBEtarthotel®han@iospital. 4/2/15 2/21/15 D7W Male
Discharge Positive [Everything@asibeautiful, we@Bang®@prayed.@Bang,HowGreat@T houlArt.@ 8/4/15 7/10/15 F11 Female
OverallBssessment Positive |IBwvould@referhis@articularthospitaldocation@nly{Medical®laza).@#2.@T hisdocation.E 6/4/15 4/14/15 MOBS Male
Personaldssues Positive |Thel@.m.Gprogram@Bn@TV@vithhe@lethodist@®rchestra@vere@Ereat@lsodiked®he@haplain@isit. 1/25/16 12/23/15 MSNW Female
Overallssessment Positive | The@ntire®ulture@rom@admitting@hroughBurgeryoaletiarkingisiatient-centered®Eustomer-friendly.d 3/4/15 1/7/15 F12 Male
OverallAssessment Positive |Beautifulthospital@nvironmentERecorations,Wiolinists,lGREATRafeteriafood! 12/18/15 11/18/15 D8W Female
Personallssues Positive |Were@nusicloverszndwereRhrilled@oR®njoyhe@FARoncertieforeMvedeft. @ our@irector@®f@nusicirogrammingfloes@ni@xcellentjob. 8/3/15 6/30/15 D7E Female
Room Positive |Beautifully@ecorated. 2/25/15 1/14/15 D7E Female
Visitors@and@amily Mixed |The@vaiting@oomsMere®PACKEDREAWentRownstairsfowait,@nuch@nore@elaxing. 12/9/15 11/13/15 D10W Male
AMBULATORYBURGERY
SECTION RATING COMMENT RECEIVEDEDATE VISITEDATE UNIT SEX
Facility Positive [The@vaiting@reads@ery@omfortable@ndieautiful . @TheBtaffthas@Bmile,@Iways@villing®olhelpBn@nswer@uestions®oulnaylhave. 12/21/15 11/24/15 NeurofR Female
Facility Positive |Everything@sGhewBndBtate@fihelrt. 9/17/15 8/6/15 OPCIDR Female
Facility Positive |Beautiful®Bcenic. 2/1/16 12/10/15 OPCEDR Female
Overall@ssessment Mixed Excellent@xperience@@xcellent@lean@nodernieautifulfacility. @nitial@heck@n@EAvhilefhotiadREdsEh ot pRoRhe@uality®fiheFacilitiestandBervice. 3/26/15 2/26/15 DigesDis Male
Facility Positive |It@vasieautifully@ecoratedforhristmas. 2/24/16 12/30/15 EndoRad Female
Facility Positive |Beautiful®n@verydevel. 2/19/16 1/15/16 OPCIDR Female
Facility Positive |AllBood.@mBeautifulfacility. 3/16/15 2/3/15 M3NW Female
Facility Positive [Stain uminat: iling@picture,Gbeautifulzand@a ich.@Family itingr i 5/4/15 3/26/15 EndoRad Male
OverallBssessment positive Thaqk@ouﬁormheﬁriendIthafﬂIh‘roughoutmhel]hospi‘taI,m’!’(ou@xcesdedmy@xpectations!mrheﬁ»lelaxir;g@nvironmentﬁbfmheﬁmainﬁlobby,@egistration!}reas, 12/18/15 11/13/15 DEOR Fernale
medical@reas,@®tc. RasedEny@nxietyRBtresses.@lWvishAould@®njoy®hat@tmosphere®n@Eailydbasis. @

Registration Positive |Beautifulfacility. 3/6/15 1/30/15 OPCIDR Female
Facility Mixed |Relaxing@tmosphere,utihard@odocatelbathrooms,Badymt@eskihad@Enultiple@atients,Roobusy@o@mnswer@uestions. 3/12/15 1/27/15 OPCIDR Female
Facility Beautifulfacility. 3/28/16 11/5/15 OPCIDR Female
Facility Beautiful! 6/12/15 5/5/15 OPCIDR Female

Overall®ssessment Positive |Great@xperience!@Everyone@vas@onderful. @mBeautifulfacilities. 10/9/15 9/17/15 OPCIDR Female
Overalissessment positive |Musicinakesinelfeclbetter,@inentionedtheyShouldihavelnusiclnivhenMegotiotheprocedureFoomEFightmwayiheBtaffturneditdn Anadelnefeell 3/a/15 1/16/15 DigesDis Fermale
much@nore@®omfortable/atRasefefore@veBtarted.@
OUTPATIENT

SECTION RATING COMMENT RECEIVEDEATE VISITEDATE SPECIALTY SEX
Facility Positive |Outstandingfacilities.@Beautifulfodlook@t,&eryBoothing. 11/9/15 10/9/15 Vascularab Female

Facility Beautiful! 4/23/15 3/31/15 X-Ray Male
Facility. TheMacility@vere@®xcellent@ery@lean,Eomfortable@ndibeautiful. 2/9/16 12/14/15 BreastiCenter Female
Facility It's@mbeautiful@acility. 4/16/15 3/23/15 NucleariMedicine/Scan Female
Facility Positive |Beautifuldacility.il 9/10/15 8/10/15 BreastiCenter Female
Facility. Positive |Beautiful! 7/13/15 6/11/15 BreastiCenter Female
Facility Positive |Beautifuldlocation. 2/22/16 1/11/16 BreastiCenter Female
Facility Positive |Beautifulfacility®bhicely@ecorated. 10/20/15 8/28/15 Mammography Female
Facility Positive |Awesome!@Greatl@rt. 1/8/15 11/26/14 CT®can Female
Facility Positive [Beautiful#acility.@large@lace@ut@Fot@Eround@KmwvithEHittlefhelp. 2/16/16 1/14/16 MRI Female
Facility Positive [Beautiful! 10/12/15 9/22/15 PhysicalfTherapy Female
Facility Positive |Adovely®@eaceful®nvironment! 5/20/15 4/16/15 Breastenter Female

Facility Positive |Beautifulrea. 11/18/15 10/29/15 Male

Facility Positive |IBwvas@mazed@tihowRheMacilityfeltdo@omfortable@nddookedBotbeautiful. @BAImostthad®he@tmosphere®f@Auxuriousthotel @ 9/9/15 7/27/15 Chemotherapy Male
Facility Positive |Beautifulfacility. 3/17/15 2/23/15 Female
Facility Positive |Beautifulfacility@E 3/13/15 2/6/15 X-Ray Female
Facility Positive |Beautifulfacility I erythelpful @ 2/11/16 12/29/15 X-Ray Female
Facility Mixed |Thedacility@vas@uitedeautiful EMy@nlyhegative@s®hedacility@vas@oo®old. 11/30/15 11/4/15 CTBcan Female

Registration Mixed |Toolouddndobby,@juitenappropriatefor@iospitalfohave®jazziband. @Momefpatientsiannotiioleratefheo ise,heBoftipian. y. 2/9/15 12/29/14 MRI Male




2016: 51 hits Methaolist
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INPATIENT
SECTION RATING COMMENT RECEIVEDEATE DISCHARGEMDATE UNIT SEX

Admission Positive Lhereﬁ:r?mth.ngﬁ:hatﬁﬁanmhinkmbouﬂatﬁ:hisﬁmomentmumheﬁhcspitalﬁ]sawesome@ndrﬁvvou|dchommendﬁnmomnycnemﬂ?nymamilyﬁnendsﬁwsmmeautiful 11/5/16 10/28/16 MOBS Male
OverallAssessment Facility@vasieautiful,Bhurses@ndBtaffiwentzbove®ieyond,@ndimyRir. Bvalksfnivater! 12/12/16 10/19/16 DeW Female
. Welwereonnectedith@i#HomelHealthBerviceforP Ta@home, @heyiheverontactedior B tinually hemE®heir@ngribefored
Discharge Mixed welfinallyotihelp, PTaidn tEtartforz 7/27/16 7/5/16 DS8E Male
Visitors@ndFamily Neutral | ut@Eingle@oomBvasfound... 11/7/16 7/6/16 35W Male
OverallAssessment Positive |Itwas@ieautifulBtayForame. 9/19/16 8/21/16 D7E Female
AMBULATORYBURGERY
SECTION RATING COMMENT RECEIVEDIDATE VISITEDATE UNIT SEX
Overall@ssessment Positive |Staffery@varm®driendly.mP nowith fithe®D/DVDiplayingiinfihefprep@oom.mVeryfl Ghotos®Anusic. 4/27/16 3/18/16 [SIIEE] Female
Facility Positive |Ver ul@nvironment! 10/17/16 9/21/16 EndoRad Male
Overalliesossment Positive :::il:nﬂzaren@a|ming&nvironmentmith@emitive&mp|oyeesmataff.l:m:omfortableﬁvaiting@reasﬁorﬁlami|y@nd§bleasantﬁmusicﬂlnmﬂbbbymﬁtemer o/14/16 8/a/16 MINW Male
Comments Neutral |Beautift ility @R i dEN O Tl urgery IV itAheefund.m_ 5/20/16 8/10/16 OPCIDR Male
Positive |Myfamily®ommented@®nthelbright,mesthetical ing@vaiting@reaompared®oRireary@®unn a/a/16 3/8/16 opcms Female
Positive |Very@lean@@omfort@eating@dighting®Skydight®ive@elaxing@tmosphere@a 12/12/16 11/15/16 Di1oW Male
The@ntire@MMethodistiHospital@s®utstanding .FromValetiarking®olf Dr.Bradley@Veinerl i antiFStephanie. utiful,mvell@re. ital
Positive |WillnlyfiseiMethodist@andheir@ioctorsfromiowbn. I hankyoulerydnuch.@Dlibiaf AWV hite®.S.BF Dr.AWeinerihas@Bavedinylife. @ ruly@ratefulthelsiny 5/5/16 4/8/16 OPCIDR Female
doctor.® IdAmhot@mnswer.)
Positive |Thedacilities@verefew,Bpotless&&lean.@Rooms@EEquipment@ver "tz ndEmadedor inglr tEtay. 12/9/16 11/3/16 opPcms Male
Positive |Wow !@Thedacilityi ice I@Clean,eautifully@ppointed,®omfortable. 5/29/16 8/15/16 opcas Female
Positive |Very@elaxed. 10/14/16 9/16/16 opcms Male
Overalliesosement Positive z:sﬂ T met ard@oE@E ut@En ustBay@hatiny@xperier hodi joy [@tate@®f@hemrtdacilities@nd@hedriendlies s/a/16 6/29/16 OPCIOR Male
Facility Positive |BeautifulBurgery@enter. 5/28/16 8/295/16 OPCAS Female
OUTPATIENT
SECTION RATING COMMENT RECEIVEDEATE VISITEIDATE SPECIALTY SEX
OveralliAssessment Positive [OPClistbeautifuliBtaffisriendly@Mery@ttentive. 4/27/16 4/5/16 Infusion[linic Female
Positive yGEmpr yyourl MmitisVeryRlean,Romfortable,Geautiful,@ndAhel elyoumre®oing. 1/3/17 11/1/16 Radiation@®ncology/Therapy| Female
Positive |Ifeltiikelvasin@RopFatedihotelEmot@mnmutpatient@enter.MBeautifuldacility ! 11/19/16 10/26/16 Ultrasound Female
Positive |[Top@otchEXer 1t uts@neti®ase.felean, Efficient,@noderniacility@rtivork®@lesignery@leasing®&omfortable@eating. 9/7/16 7/22/16 Infusionlinic Female
Positive |Imbsolut helwaiting| efu helstr @fEoingMolhe@octor. 10/14/16 8/31/16 CTiscan Male
Positive |Al i dBoothing@nusi i 11/16/16 10/28/16 BreastiTenter Female
Positive |Beautifullfacility ITPleasanti@tmosphere i 6/21/16 2/22/16 CTiscan Male
Positive |Beautifulfacility@ery@omfortable,ery! 2] yAolindvhat &) 8/12/16 5/24/16 Lab Female
Positive |Beautifulthospital,@omfortablehair: illir irections,Mast@levators. 7/26/16 6/20/16 Male
Positive |Itiwasibeautiful@@vasihoti @mbouthelerson@vhihaditolbelthereforine . BREAT@NdForikids®ool i tl ez 8/12/16 6/7/16 Lab Female
Positive |Beautifuldobby@ndd@oved®he@ianofplaying,Even®@arly@n®he@ppt. 4/8/16 3/7/16 Radiation@®ncology/Therapy| Female
Positive |Idikedhe@pa@musicilaying@icefouch. 6/3/16 3/24/16 BreastiTenter Female
Pristine,@lean,WvellBupplieddbathroomsithanging/dressing@ooms,Bufficientidiockers,@bundantitlean@obes. @Bpacious,welliit, TomfortableBeatingt a/26/16 2/2/16
Positive |arrangements. Mammography Female
Positive |KirbyAsfeautiful,@elaxing, @nd@lways&alming. 7/12/16 5/18/16 Breastenter Female
Facility Positive |Thelhew@Plsibeautiful. 6/21/16 5/16/16 Vascularidab Female
Comments Beautifulfacility! a/4/16 12/11/15 Bronchoscopy Female
Facility Positive |Waiting@oor rairsEre@omfy, hone@®hargesi@r )\ icati itifu al. 7/19/16 a/4/16 Other Female
OverallAssessment Fantast.cmtafmmeaunfulmasp.taL 5/19/16 7/18/16 Chemotherapy Male
Registration Positive |Ver ] 5/9/16 3/17/16 Breastienter Female
it Positive |T| ility®reat mosphere. 8/25/16 8/1/16 Male
Positive |Love@he@rtan@he@vaiting@oom. 9/6/16 8/9/16 NucleariMedicine/Scan Female
Positive |Beautifulfacility. 9/9/16 8/1/16 Lab Female
Positive |Atmospher ice®Rlean.@er ing@v/soft@nusicAnh ound. 8/17/16 5/27/16 EcholTardiogram Female
Positive |[Beautiful@d'dibeenthere@®ncelbefore. 10/6/16 9/10/16 MRI Male
Positive |The@ackground@nusicls¥ery@oothing. 9/9/16 7/5/16 BreastiTenter Female
Positive |L hen@mipati artedmlaymgmnano. 11/21/16 10/27/16 Sleepiisorders Female
- o el i pital@you ,000handEanitizers;Gr iano;@omfor ing@owr ar tEndobby. @ o/16/16 a/11/16 -
OverallEssessment Positive @nd |ent|}endl30erson mrhankwou PacemakeriService Male
Registration Positive |The@vaiting@oombsVery@elaxing. 6/6/16 4/28/16 BreastiCenter Female
OverallAAssessment Positive |Good®xperience@hatd@vas@vorried@boutEm Enef&nowlf@nyEhew@reatments@r i fheart@amagefMromAnfarction. @ hankFou.| 10/24/16 9/28/16 Cardiac@BVIRI Male
T Positive |Beautifulthewly@ecorated@vaitingi@rea.fery@omfortable. 6/13/16 5/11/16 Infusionilinic Female
Facility Positive |Beautiful,@omfortable@ndXlean. 8/11/16 5/25/16 NuclearTardiology Female
Positive |Th atedimr itiful @rh GEnore@omfortable. 11/30/16 11/10/16 Mammography Female
v Mixed Elgvator@cbbyﬁe ing@EbeautifulbutBomemfithe@tarflightsivere ut.m 2/2/17 12/2/16 Mammography Female
OverallAssessment Positive |IdlovelVethodist@ndr i y@lepartment. 1/4/17 11/30/16 MRI Female




Overall Positive Citations Increase from 2015 to 2016: +24%

2015 =43 2016 =51
Positive: 38 Positive: 47
Mixed: 5 Mixed: 2

Neutral: 2



HCAHPS Specific Question Trend

(overall assessment) (2012-2017)
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& WORLD REPORT

1A (ZJ=A,
BEST

RANKINGS™
U.S. News & World
Report named Houston
Methodist Hospital No.
1 in the metro area and
No. 1 hospital in Texas



Houston Methodist Best Business for the Arts in America 2017 Meth(dist

by Americans for the Arts Business Council for the Arts LEADING MEDICINE

The BCA 10: Best Businesses Partnering with the Arts
in America recognizes businesses of all sizes for their
exceptional involvement with the arts. These
businesses set the standard of excellence in using
the arts to enrich the workplace, enhance education,
and transform communities.




2019 State of the Arts Report from the State of Texas

ART CAN support health and well-being.

Acrossthe state,the artsincreasingly play a positive role in the health and
quality of life of Texans.

According to the white paper, “Arts, Health, and Well- Being in America,” developed by the National
Organization for Artsin Health and underwritten by the Center for Performing Arts Medicine at Houston
Methodist, in healthcare and therapeutic settings, the artscan:

«improve the environment of care for patientsand caregivers,

sreduce anxiety, pain, hospitallength of stay,and readmissions,

e enhance ef ectivenessin health communication,

s increase patient satisfaction scores, including the federally mandated
Hospital Consumer Assessment of Healthcare Providersand Systems,

-and improve well-being.

In addition, the artsare being used to help caregiversaddressthe emotional challengesof their
professions, foster resiliency, and provide safe outletsfor releasing stress.

The artsimprove socialemotionallearning for children and adults. In a study conducted by the John
F. Kennedy Center'sChanging Education Through the Arts Program, entitled “AView Into a Decade of
ArtsIntegration,” teachersproviding regular accessto the artsreported a “more positive and cohesive”
learning environment, citing increased peer collaboration and improved social skillsin the classroom.

TEXAS CULTURAL TRUST

Methalist

LEADING MEDICINE

“Integrating the
artsinto the hospital
environment can

be a powerful
support to healing
and caregiving”

Todd Frazier

Director, Houston
Methodist Hospital's
Center for Performing
Arts Medicine (CPAM)

CPAM is a leader in
the use of the arts
and Creative Art
Therapiesthroughout
their facility. They are
used in community
areas and patient
rehabilitation, mood
modulation,and
anxiety reduction,
impacting overall
patient outcomes.



Houston Methodist Center for Performing Arts Medicine

Sponsors 2017 White Paper on the State of Arts in Health in Meth(dlSt
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America - Renee Fleming as Ambassador

NOAH [&

' Beyond its ability to enthrall and enter-
:'A:?';“ f:c‘:':“:'f: 'u tain, music offers many health benefits - from
childhood development to its therapeutic
applications for individuals with Alzheimer’s
ARTS, HEALTH, disease,.autifm, PTSP, P.arkinson’s disease.e, and
chronic pain. Music’s impact on the brain can

AND WELL-BEING be so powerful, and I'm inspired by the nu-
IN AMERICA merous organizations, researchers, and prac-
titioners working in the field. Congratulations
NOAH for bringing this community together
- what a beautiful thing for all of us!

Renée Flemingl Internationally Renowned Soprano, provides unique healthcare services for
Educator, and NOAH Ambassador perjff)rming artists as well as arts oFFeltings throughc?ut the
facility. Over 150 performances are given annually in the
, ’ hospital for patients, caregivers, family, and community mem-
bers in Houston, Texas. Photo Credit: Houston Methodist Center for

Performing Arts Medicine




Continuum of Care from the Patient Perspective: Méth(“fli?t

the arts as a powerful bridge for the patient and caregiver journey LEADING MEDICINE

HOUSTON
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